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Troubleshooting
Download the install LabVIEW software from the National Instruments website.

Make a note if you downloaded 32 or 64 bit LabVIEW software

Download Prior Software from Prior Website - https://www.prior.com/download-category/software . 

Choose the same bit of software as your LabVIEW software or there will be a software clash/
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Troubleshooting

Download and install the latest ProScan firmware from Prior Website -
https://www.prior.com/download-category/software. It is recommended to use the latest firmware.  

Download our LabVIEW driver from Prior Website - https://www.prior.com/download-
category/software . The downloaded LabVIEW driver has example VIs that you can use to operate Prior 
equipment

If you require an older version of the driver, contact Techsupportuk@prior.com

Unzip the downloaded folder. Run setup.exe to install Prior’s software suite and COM DLL. This is a 
requirement for using the labview drivers as linking the file Prior.dll to Labview is required. 
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Run PS3_UpgradeTool.exe to update the controller and follow the instructions on screen. Power cycle
the controller as instructed once the controller has been updated. 

Note: If the controller is on a COM port number >16, the upgrade tool will not automatically detect the 
controller and the upgrade will fail. Identify the correct COM port for the controller in device manager 
and change it to a number <16 is this is the case.  

Troubleshooting
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Troubleshooting
DLL Linking Example

- Open the “IZ Open” VI block diagram and right click on the object reference

- Go to “Select ActiveX Class”, and then “Browse”

- Click the “Browse Button”

- Navigate to “C:\Program Files\Prior Scientific\Prior Software”

- Select “Prior.dll”

- From the list, select the “Z (Prior.Z.1)” class (Not “IZ”) and click OK

Use the following command structure in LabVIEW.

If none of the above works, please open Prior Terminal, connect to the correct COM port, ensure that there 
are no physical obstructions in stage or focus movement, and try the following commands, each followed 
by a return/enter press:

- ?

- VER

- If an XY stage is connected, VS,5000,5000. Then, after the stage stops moving, VS,-5000,-5000.

- If a Z stage is connected, U,1000 and D,1000. 

If you are having trouble connecting with Prior software, please contact Prior Tech Support on 
Techsupportuk@prior.com



About Prior Scientific

Prior Scientific has manufactured precision optical and electromechanical equipment and 
instrumentation for over 100 years.

As the leader in the development of systems for precision motion control and microscope automation, 
we work closely with our partners and customers to develop customized optical and automation 
systems as well as providing a wide range of standard microscopy components.

We partner with system integrators and OEMs to develop prototypes, custom-built products, and 
complete imaging system solutions according to individual customer requirements for a variety of 
applications. Our integrated design and manufacturing facilities enable us to seamlessly transition 
from concepts to production systems.

Typical applications for our products are found in photonics, life science research, material science, 
nanotechnology, medical devices, metrology, and semiconductor manufacturing.

Our mission

We understand that every problem requires a unique approach. Our team works closely with 
customers and partners to identify their specific needs and design a cost-effective and tailored 
solution that meets their unique requirements. We continue to push scientific boundaries and 
constantly build on and improve our expertise in automated precision optical and mechanical 
systems.

Technical Support

If you have a technical question, you can contact our expert support team:

Tel: +44 (0) 1223 881711

Email: techsupportUK@prior.com

Visit prior.com and use our online chat
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